BUILDING TRUST

CHINH SACH VA QUY BPINH DANH CHO DAI LY CAP 1 SIKA
(CAP NHAT TU' NGAY 01/01/2022)

Sika Viét Nam chan thanh g |61 cdm on dén tat cd quy dai ly d3 luén tin twdng va dng hd
sdn pham Sika trong thoi gian vira qua.
Duéi day 1a mét s6 chinh sach va quy dinh danh cho dai ly cap 1 Sika:

I. DIEU KIEN CAN THIET BE TRO' THANH DAI LY CAP 1 SIKA (SAU DAY GOI TAT LA DAI LY)
Cé gidy chirng nhan dang ky kinh doanh theo lut doanh nghiép.
Dang hoat déng kinh doanh trong cac linh vic lién quan dén xay dung.
Cé tiém nang vé tai chinh, cé quan hé rong trong nganh xay dung.
Cé dia diém kinh doanh 6n dinh, thuan Igi cho hoat dong kinh doanh cé clra hang
trung bay va ban 1& san pham.
Kinh doanh san pham Sika it nhat 6 thang.
Doanh s8 trung binh cta sdn phdm Sika t8i thiéu chuwa bao gébm VAT |a 200 triéu
dong/thang (doanh sé trung binh 13 tdng doanh s& trén téng s6 thang dai ly d3
kinh doanh san pham Sika).
Trong mot s6 trwong hgp néu don vi nao khdng dd cac diéu kién trén day nhung c6 du
diéu kién vé co s& vat chat va tai khu vire d6 chua cé dai ly thi Sika s& xem xét dé don vi
do trd thanh daily.

Il. THU TUC DANG KY LAM PAI LY
Dé tro thanh dai ly, trwdc hét clra hang phai dugc Téng dai ly khu ve dé xuat va giri yéu
cau dén Sika. Céng ty Sika s& xem xét va quyét dinh clra hang c6 dwoc ndng cap 1én thanh
dai ly hay khong.
H6 so yéu cau gém co:
Gidy chirng nhan dang ky kinh doanh (ban photo).
Gidy chirng minh nhan dan cta ch doanh nghiép (ban photo).

Thong tin vé doanh nghiép (theo mau do Sika cung cap).
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Il. CHINH SACH HO TRO CUA SIKA BOI VO PAI LY
1. HO tro vé tai chinh
Tuy vao tinh hinh thuc t€ cla mdi ndm ma cong ty Sika s& cé nhitng chuong trinh
chiét khau d&c biét danh riéng cho céac dai ly & mdi khu vire va sé dugce quy dinh
chi tiét trong hop déng gilta Sika va Téng dai ly. Chuong trinh nay sé duoc Sika
théng bdo mot cach céng khai dén céc dai ly. Khodn chiét khdu nay sé dworc Sika
trir vao héa do'n mua hang ctia Téng dai ly va Téng dai ly c6 trach nhiém chiét
khéu lai cho cdc dai ly.

2. HO tro vé Marketing
Dai ly s& dugc cap gidy chirng nhan 13 dai ly cdp 1 chinh thirc cda Sika.
Dai ly s& dugc ho tro tai liéu ki thuat, qua ting khuyén mai, cac loai vat dung trung
bay tai clra hang, ... (cac vat dung nay khéng cd dinh, cé thé thay déi theo tirng
nam).
Dai ly s& duoc Sika hod tro 50% (t6i da 8 triéu dong) va Téng dai ly ho tro 30% chi
phi lam bang hiéu chuan Sika.
Théng tin vé dai ly sé dwoc quang cdo trén website cla Sika — vnm.sika.com.
Pai ly s& dugc tham du tat cd chuong trinh khuyén mai va thidc day ban hang do
Sika Viét Nam ban hanh.
Pai ly s& dwoc cung cap day da gidy chirng nhan lién quan dén sdn pham Sika theo
quy dinh hién hanh cta nha nudc Viét Nam (nhw chirng chi xudt xuédng, ching chi
chat lvong, ...).

3. HO tro veé ky thuat
Dai ly s& dwoc hd tro tuw van k§ thuat va thong tin sdn pham Sika. Trong truong
hop dai ly can cé nhan vién ky thuat Sika ho tro tai cong trinh dé tu van cho khach
hang thi dai ly cé thé kién nghi Ién Téng dai ly hodc yéu cau truc tiép Sika.
Dai ly s& duwoc tham gia cac khda dao tao dinh ky vé san pham, cong nghé va kién
thirc ban hang do Sika t6 chirc (c6 ho tro ddo tao riéng néu cé yéu cau).

4. HO tro vé hang héa
L6i chat lvgng: san phdm con han st dung trén 3 thang s& dugc d6i mai.
LSi bao bi: san pham gdp su ¢ vé bao bi trong 45 ngay ké tir ngay Sika xuat hoa
don cho Téng dai ly s& dugc xem xét d6i mdi. Va Téng dai ly phai dam bao tuan
thu day da quy trinh chat hang, van chuyén va luu kho theo quy dinh Sika.
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IV. NGHIA VU CUA PAI LY
Khéng dugc quyén treng bay bang hiéu, hinh anh (poster, logo, banner,....) cha déi
thd canh tranh tryc ti€p Sika hodc nhitng san phdm duoc xem la canh tranh véi cac
san pham cla Sika.
Dam bao dién tich trwng bay hang Sika trong ctra hang phai dat 80%, hang Sika
dwoc trung bay & vi tri d& nhan thay trong clra hang. 20% dién tich trung bay con
lai 14 cac sdn phdm thudc céc hang khac ma khdng canh tranh tryc tiép vdi Sika.
HO tro Sika trong viéc trung bay, gidi thiéu va chao ban san pham mai.
H tro Sika khi cé cac chuong trinh khuy&n mai, quang cdo dién ra tai clra hang.
Ban dung san pham cla Sika, khdng tra tron vai san pham khac ngoai thi trwong
lam anh hudng dén uy tin, chat lvong san pham cda Sika (tat ca san pham Sika déu
¢ nguébn goéc, théng tin xuadt x&r day da khi ban giao cho dai ly).
Khong duoc san xuat nhirng hang hda canh tranh tryc tiép vai Sika.
Khéng duworc kinh doanh cdc sdn pham hang gid, hang nhéi thuong hiéu Sika.
Khéng duwoc mua ban céc san pham Sika tir cdc don vi khéng truc thudc hé théng
kénh phan phdi do Sika quy dinh.
Khdng ban pha gid 1am dnh huwdng dén hinh anh thuong hiéu Sika va chinh sach gia
cla hé thdong kénh phan phoi.

V. XU LY SAI PHAM
Né&u dai ly vi pham mdt trong nhirng nghia vu & muc IV, sé bj x& ly nhw sau:

Vi pham [an 1: Canh cdo bang vin ban. Pai ly can phai khac phuc va cai thién trong
vong 1 thang.
Vi pham [an 2: Sika s& cat bd chinh sach thudng trong ndm (Sika khéng chi phan
chiét khau theo doanh s8, cit béd moi chuong trinh khuyén mii dang 4p dung cho
daily,.....). Dai ly can phai khac phuc va cai thién trong vong 1 thang.
Vi pham lan 3: Sika va Tong dai ly s& ngung moi hoat dong hd tro d6i véi dai ly
ngay lap tlirc va théng bdo chinh thic loai bo tén dai ly trén cac phuong tién
truyén théng cua Sika.

VI. THO1 GIAN HIEU LUC
Chinh sach va quy dinh nay dugc cap nhat t&r chinh sach va quy dinh da dugc ban
hanh vao ngay 01/01/2020.
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Trén trong,

Thay mat cong ty Sika Hitru Han Viét Nam

e

NGUYEN DUC THIEN
Giam Ddc Kénh Phan Phéi Toan Québc
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